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EAPO envisions an Ontario
where ALL seniors are free from
abuse, have a strong voice, feel
safe and respected.

Elder Abuse Prevention Ontario (EAPO)

MISSION



STOP ABUSE –
RESTORE RESPECT
SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

EAPO is mandated to support the

implementation of Ontario’s Strategy
to Combat Elder Abuse.

Funded by the Ontario Government,
under the Ministry for Seniors and

Accessibility (MSAA)



3 Pillars of the Strategy
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Ontario's Strategy to
Combat Elder Abuse

1

2
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Public Education and Awareness  

Training for Front-Line Staff  

Co-ordination of Community Services

A Province-wide, multi media public education
campaign to promote awareness about elder abuse
and provide information on how to access services.

Specialized training to staff from various sectors, who
work directly with seniors, to enhance their knowledge
and skills to recognize and respond to elder abuse.

To strengthen communities across the province by
building partnerships, promoting information sharing
and supporting their efforts to combat elder abuse.



Public Awareness

Speak at provincial conferences.
Conference Presentations

Plan provincial webinars for older adults and service providers.

Plan, promote and faciliate national recognition
days/national conferences focused on the unique day (i.e.
WEAAD) with community and national partners.

Host virtual provincial conferences.
Ethical and Legal Responsibilities :Reporting Elder Abuse
Nov 29 - Inclusive Voices, Collective Power 

 Webinars

Provincial Virual Conferences

Provincial/National Campaigns

Increased public awareness of elder abuse, through educational forums 
related to human rights of seniors and where/how to seek help.



Public Awareness

EAPO website regularly updated with new materials,
webinars recording, training, national campaigns, etc

Development of social media posts for webinars and
national events, projects, etc. to raise awareness of EA

issues and strategies to protect senior’s right

 Monthly e-newsletter, sent to over 5400 on emailing list..

Website 

Social Media 

e-Newsletter

New tools/resources - Quizes, Fact Sheets, Infographs.
 Resource Development

Increased public awareness of elder abuse, through educational forums related to 
human rights of seniors and where/how to seek help.



Training 

Provide online training and education. Speak at
provincial conferences

Develop tools and resources as requested, based on
feedback and requests from service providers/evaluations.

Specialized training events with subject matter experts
on Risk Assessment Tool (HOPE) to support service
professionals in recognizing EA and mitigating harm.

Provincial Training 

 Resource Development fromTraining /Events

Risk Assessment Training

Increased knowledge by front-line professionals through training to
recognize and respond, to support seniors at-risk or experiencing abuse.

Facilitate Communities of Practice (CoPs) for Harm
Against Older Persons (HOPE) - Post HOPE Training as a
learning collaborative to share sectoral expertise to
advance learning and practie of interventions and case
consultation

Community of Practice



Community Coordination

Provincial Projects

Community capacity building to effectively recognize, respond to and
 support seniors at-risk or affected by abuse.

Provincial /National Committees

Forge partnerships with NGO’s, academic
institutions that advance understanding of elder
abuse and/or development of news tools/resources. 

LEAPPS Conference  June 2024
Gender- Based Violence in Women 55+ Through
Promising Practices  (CNPEA Lead)
It's Not Right Neighbours Friends and Family 
Future Us - CNPEA Advisory Committee

Elder Abuse Networks
Support local Elder Abuse Networks and projects.   





Older adults were suffering from elder
abuse  before the pandemic... dealing with
the emotional heart ache, physical pain and
financial losses caused by someone they
trusted. 

The COVID-19 pandemic has however,
brought to the forefront many issues we
have been addressing for years.

HAVE OUR ATTITUDES AND
PRIORITIES SHIFTED?



 What is Ageism?

Ageism refers to the
stereotypes (how we THINK),
prejudice (how we FEEL) and
discrimination (how we ACT)
towards others or oneself
based on age.



Wow! You still do that?

Describing minor forgetfulness as a "senior moment" 

You might be too mature for this position

You look good for your age!

Older people are so forgetful

Older people don’t understand how the 

       world is changing

As you get older you get set in your ways
Patronizing language (sweetie, dear, honey, 

      he's so sweet, isn't she cute)

Some examples of ageist speech and behaviors 
that are so common - “elderspeak”

Everyday Ageism



Burnes D, Pillemer K, MacNeil A. INVESTIGATING THE CONNECTION BETWEEN AGEISM AND ELDER ABUSE. Innov Aging. 2022 Dec 20;6(Suppl 1):614. 

A KEY DRIVER OF ABUSE OF OLDER ADULTS IS AGEISM.



Elder Abuse
“… a single, or repeated
act, or lack of
appropriate action,
occurring within any
relationship where there
is an expectation of trust,
which causes harm or
distress to an older
person." 
World Health Organization (WHO)



Mistreatment of Older Persons: Federal Policy Definition - Explanatory Document
Government of Canada –Employment and Social Development Canada October 2023

Canada’s federal government policy
definition of mistreatment of 

older persons
Mistreatment of older persons is a single or repeated
event that involves a person, a group, a community, or an
organization and occurs within a relationship where there
is an expectation of trust, when an act, word, attitude, or
lack of appropriate action causes or risks causing
negative consequences for an older person.

It includes events of physical, psychological, financial or
material, and sexual mistreatment that can be expressed
in the form of violence (act word or attitude) or neglect
(lack of appropriate action).

https://www.canada.ca/en/employment-social-development/corporate/reports/seniors-aging/mistreatment-older-persons.html
https://www.canada.ca/en/employment-social-development/corporate/reports/seniors-aging/mistreatment-older-persons.html


A legal definition is rather complex as variations and
inconsistencies exist across the country as a result of
overlapping provincial, territorial and federal powers. 

A legal definition can also be implied, rather than stated
directly, and use specific legal language. 

Within the provinces and territories, this includes different
legislative approaches in many relevant areas, including adult
protection, family relations, marriage, property rights, health and
human rights. 

At the federal level, this includes the Criminal Code.

Mistreatment of Older Persons: Federal Policy Definition - Explanatory Document Government of Canada –Employment and Social Development Canada. October 2023



Why Does Elder Abuse 
MATTER 

Elder abuse is a serious
and growing injustice

in our community. 



What are the two most
common forms of 

Elder Abuse?

Question



1 IN 10 

Older adults over 60 across the world
experience some form of elder abuse in
the community 

1  OUT OF 6

Older adults in Canada experiences
abuse or neglect and that rate is
rising.



Emotional
26.2%

Financial 
25.2%

Physical 
21.4%

Sexual
15.5%

Neglect
11.7%

NATIONAL PREVALENCE 

@EAPreventionON

McDonald, L., Beaulieu, M., Goergen, T., Lowenstein, A., Thomas, C.,Lombardo, A.,
Bergeron-Plateaued, J. & Kay, T. (2016). Into the light national survey on the
mistreatment of older Canadians 2015      
https://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf

https://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf


 Community

Long-Term Care Homes

Retirement Homes

Elder abuse impacts
seniors residing in all
homes...



Gender
Gender
Identity

Sexuality

Relationship
Status

Ethnicity Colour

Cultural
background

Disability Language

Medical
condition

Family
History

Socio-
economic

Status

Individual and Environmental Factors
Elder abuse is not based solely on a person’s
age, it can also be linked to a persons:

Source: www.ohrc.on.ca  and www.canada.ca/en/employment-social-development/corporate/reports/seniors-aging/mistreatment-older-persons.html 



@EAPreventionON

Lower income or poverty

Women with disabilities

Dementia/Cognitive
Impairment

Previous abuse as a
child, youth or adult

2SLGBTQI+

Being a Woman

Risk Factors Vulnerable Groups

Deteriorating health
situations where one
partner cares for the
other

Living with someone
with Addictions

Socially Isolated

Dependent

Depression



Power
Imbalance

Abuser=
Manipulates to gain control
over key decision making

Older Adult =
Trust,  respect  & ALL
control is lost

Involves an individual behaving
in a certain way to GAIN power
over the other person.



Recognizing Abusers

FAMILY:
spouse, partner, sibling, son, daughter, or
grandchild. 

FRIEND/NEIGHBOUR:
Informal caregiver /neighbour who helps out
once in a while with care or errands.

CAREGIVER:
Paid agency providing formal support and
services

Abusers are typically people who
hold a position of trust, with the
opportunity to know the victim’s
physical or mental vulnerabilities.



@EAPreventionON

Lower income or poverty

Ageist attitudes

Previous abuse as a
child, youth or adult

Recognizing
Abusers

General Traits

Dependence for money,
food, housing and/or
transportation

Socially Isolated

Caregiving assumed
out of  obligation

DepressionSubstance Abuse /
 Gambling

Poor physical and/
or mental health

Lack of understanding
 of aging process

May appear controlling. 
do not want victim interviewed

alone



FORMS OF ELDER ABUSE

FINANCIAL          EMOTIONAL       PHYSICAL        SEXUAL        NEGLECT

Multiple forms of abuse can occur at once.



NEGLECT
The failure to provide care and assistance required for

health, safety or well-being, and includes inaction or a

pattern of inaction that jeopardizes the health or safety

of an older adult.



Signs/Acts of Neglect    

Not providing food or liquids 

Not providing proper clothing or

hygiene 

Denying access to necessary 

services (home care, nursing) or

medical attention 

Leaving person in an unsafe place



PSYCHOLOGICAL ABUSE
Any action, words, attitudes that lessens a person’s

sense of identity, dignity, self-worth, moral integrity,

health, security and well-being of an older person.



Name calling, ridiculing, insulting, bullying

Comments that are, ableist, sexist, homophobic,
transphobic

Disempowerment and abandonment

Isolated from family members or friends
 
Threat of harm to older person and/or pets 

Removal of decision making

Emotional distress, agitation, or confusion
Depression, fear, anxiety, or withdrawal
Fearful or nervous around caregiver or other
persons

Signs/Acts of 
Emotional Abuse





FINANCIAL ABUSE
Any improper conduct, done with or without the informed

consent of the older adult that results in a monetary or

personal gain to the abuser and/or monetary or personal

loss for the older adult.





Signs/Acts of 
Financial Abuse 

Overcharging for services provided

Borrowing money without any intention of
paying it back 

Misuse of Power of Attorney 

Giving away or selling the older person’s
possessions/property without their
permission 

Banking transactions without person’s
consent (using debit bank or credit cards)

Forging signatures 

Pressure to change a will



PHYSICAL ABUSE
Any act or lack of appropriate action that may cause
or risk causing negative consequences such as injury,  
discomfort or pain.



Signs/Acts of Physical
Abuse 

Shoving, hitting, force-feeding, 

Inadequate/improper administration of
medication and the use of physical and
chemical constraints

Unexplained injuries such as broken bones,

bruises, cuts

Injuries for which explanation does not fit

evidence 

Restraints (physical or pharmacological), or

confinement 

Unusual patterns of injuries
Bruising appears in unusual areas such as
chest, abdomen, face, or extremities



SEXUAL ABUSE

Non-consensual sexual contact of any kind
with an older adult .  Sexual contact with any person
incapable of giving consent is  also considered
sexual assault .



Unwanted sexual contact, such as touching,
sexualized kissing.

Making sexual or degrading jokes or remarks  or
suggestions to another person.

Forcing a person to perform a sexual act 
,

Sexual advances toward a confused senior.

Coerced nudity and sexually explicit
photographing.

Failure to provide privacy,

Preventing person from expressing their
sexuality

Signs/Acts of Sexual Abuse



Intimate Partner Violence (IPV) in Later Life

Many people living in Canada, especially women(including older women)
and children, are victims of intimate-partner violence (IPV). 

IPV has been identified as an epidemic in Ontario - and a major global
public health concern, linked to intergenerational violence and harmful
physical, emotional and economic impacts on victims, witnesses and
society as a whole.









Poor cognitive,
functional, &

mental health  
Emotional pain Social Isolation 

Harassment and
discrimination

Financial loss

Abuse prevents
victims from being

vibrant
contributors to
their families &
communities

Increases the
frequency of

hospital visits,
admissions

Increase of
transition to

long-term care
Early Death

IMPACTS of Elder Abuse



Who does not have the
Mandatory responsibility to 

report elder abuse?

A. Physicians
B. Nurses
C. PSWs

D. Older Adults

Question



Fixing Long-Term Care Act s.24(1)

Any person who has reasonable grounds to suspect that
abuse has occurred, or may occur, shall immediately
report the suspicion and the information upon which it
was based to the Director under the LTCHA.  
Long-Term Care Family Support and Action Line
 1-866-434-0144

Retirement Homes Act s.67

Anyone who sees or suspects a situation that harms or
puts a resident at risk of harm must report it to the RHRA.

Retirement Homes Regulatory Authority (RHRA)
1‐855‐275‐7472

Reporting



Home and Community Care- Reporting

In Ontario, there is no legislation governing
response to abuse and neglect of older
adults living in the community. The Home
Care and Community Services Act [67]
briefly discusses abuse. 

The Act requires approved community
service agencies to have a plan for
addressing abuse or neglect.



Interdisciplinary collaboration
can help support older adults and

prevent elder abuse

Social Services - provision of legal, financial,
and housing supports

Justice Sector: Police Services, Victim Services

Education sector- public education, schools,
and awareness campaigns

Health sector  - detection and treatment of
victims by primary health care workers.



Which profession should
respond to Elder abuse cases

in the community?

Question



Interdisciplinary collaboration between sectors
can contribute to reducing elder abuse, including:

Social Services 

Justice Sector: Police Services, Victim Services

Education (public education/awareness campaigns)

Health (detection, intervention and treatment of
victims by primary health care workers)

Interdisciplinary 
Collaboration



MISSIONS

COMMITTEE

Comprised of a diverse group of
dedicated local stakeholders, who
volunteer in their communities.

To work in collaboration with the
community to make their region a place
where older adults can live with respect and
dignity, free from any form of abuse.

Empowering communities on issues related
to the prevention of elder abuse. 

ELDER
ABUSE
NETWORKS



EANs develop local approaches to elder abuse
prevention.

Promote community participation in the network
that is dedicated to promoting awareness,
prevention and response to senior abuse
through advocacy, education and
collaboration. 

EANs are making a difference in their
communities to help older adults and their
families, who are experiencing, or at risk of
experiencing abuse and neglect. 

Elder Abuse Networks
(EANs)



ELDER
ABUSE
NETWORKS

LOCATIONS

Located throughout the province,
empowering communities on

issues related to the prevention of
elder abuse.



The Networks are comprised of a diverse group of dedicated local stakeholders,
who volunteer in their communities to :

deliver education and awareness programs and events, 
engage in advocacy initiatives to enhance supports and services for vulnerable
older adults,
facilitate coordination between agencies for a strong community response to
assist older adults who may be experiencing or impacted by abuse and neglect.

EANs develop local approaches to elder abuse prevention and resolve any significant issues
arising in their own areas and bring these to the attention of EAPO or other appropriate
agencies.

EAN are making a difference in their communities to help older adults and their families, who
are experiencing, or at risk of experiencing abuse and neglect. EAPO values its unique
partnerships with EANs and their invaluable contributions in supporting older adults and
preventing elder abuse throughout Ontario.

View listing of all Elder Abuse Networks:  

Local Elder Abuse Networks

https://eapon.ca/local-networks/

https://eapon.ca/local-networks/


ELDER
ABUSE
NETWORKS

Find your local Elder Abuse Network to learn more or to become involved in your community.





www.ealm.ca

D.E.A.N. Durham Elder Abuse Network







Elder Abuse 
Response Guide
Service providers have an essential
role to play in addressing elder abuse. 

Providers must be able to recognize
when critical interventions are needed
and know how to access resources
quickly and effectively. 

They can use this screening tool to
aid their responses.

https://eapon.ca/wp-content/uploads/2021/09/EAPO_EA_responseguide.pdf

https://eapon.ca/wp-content/uploads/2021/09/EAPO_EA_responseguide.pdf




_2Register: https://lp.constantcontactpages.com/ev/reg/tk758he

https://lp.constantcontactpages.com/ev/reg/tk758he


Family Service Toronto – 416- 595- 4049

Ontario Association for Family Mediation
416-740-6236

St. Stephen's Community - Community Mediation
416-925-2103

Assaulted Women’s Helpline 1-866-863-0511

Fem’aide 1-877-336-2433 

Talk4Healing (for Aboriginal women)   
  1-855-554-4325

https://www.google.com/search?q=+Ontario+Association+for+Family+Mediation&ei=CL1fY_36BZmnqtsP1rm7iAc&ved=0ahUKEwj9npPRuYr7AhWZk2oFHdbcDnEQ4dUDCBA&uact=5&oq=+Ontario+Association+for+Family+Mediation&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzILCC4QgAQQxwEQrwEyBQgAEIYDMgUIABCGAzIFCAAQhgMyBQgAEIYDSgQIQRgASgQIRhgAUABYAGDYBmgAcAF4AIABsQGIAbEBkgEDMC4xmAEAoAECoAEBwAEB&sclient=gws-wiz-serp#
https://www.google.com/search?q=St.+Stephen%27s+Community+-+Community+Mediation&oq=St.+Stephen%27s+Community+-+Community+Mediation&aqs=chrome..69i57j33i160l2j33i22i29i30.1205j0j7&sourceid=chrome&ie=UTF-8#


Retirement Homes Regulatory Authority
1-855-275-7472

Long-Term Care Family Support and Action Line 
1-866-434-0144

Office of the Public Guardian and Trustee  
www.attorneygeneral.jus.gov.on.ca 
1-800-366-0335

Advocacy Centre for the Elderly
www.advocacycentreelderly.org 
 
Law Society Referral Service
 www.lsuc.on.ca/lsrs/ 

http://www.advocacycentreelderly.org/
https://www.lsuc.on.ca/lsrs/


Toronto Police Service
Constable Mark McCabe, 
Vulnerable Persons Coordinator
Community Partnerships and Engagement Unit
416-808-0130  

Crime Stoppers
1-800-222-TIPS (8477)



Join the journey, and take-action
in your region, and your

community

We can all make a difference in
reaching people to "learn” about

this important issue and
empowering them to take action

to protect the safety and 
well-being of older adults in 

our communities.



Raeann Rideout
DIRECTOR, STRATEGIC PARTNERSHIPS

705-927-3114

rrideout@eapon.ca

www.eapon.ca

@EAPreventionON


