“THE MIRACLE IS NOT SOME MAGIC THAT YOU'VE GOT; THE MIRACLE IS YOU"
PRACTICAL RESOURCES TO SUPPORT CAREGIVERS
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YOU’RE THERE WE’RE
FOR YOUR HERE FOR
MOTHER. YOU.

“We see how
bright you burn.
We see how brave

) n v ' ' L % -
you ve been \\
If you're caring for someone and you need support

or have care questions, call the Caregiver Helpline.

CAREGIVER HELPLINE
1-833-416-2273 &P caregiver

ontariocaregiver.ca
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The Ontario Caregiver Organization
(OCO) exists to improve the lives of
Ontario caregivers; ordinary people
who provide physical and emotional
support to a family member, partner,

friend or neighbour




CAREGIVER
AND PUBLIC
INFORMATION

DIRECT TO
CAREGIVER CAREGIVER

INSIGHTS AND Bl ot PROGRAMS AND
ENGAGEMENT SERVICES

SYSTEM
OUTREACH AND
COLLABORATION

About the
Ontario
Caregiver
Organization

* At the centre of our work are
caregivers

» OCO collaborates with caregivers
to create its programs and
services — all free of charge

» Caregiver Advisory Panel and
working groups
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THE CAREGIVING ROLE

« 4M Caregivers in Ontario

» 32% invest 10+ hours of care per
week (26%
pre-pandemic)

* QOver two-thirds have found it
difficult to continue with their
caregiving tasks
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Caregiver Health and
Wellbeing

25% say their caregiving tasks are
getting more difficult since the
easing of pandemic restrictions

1in 5 caregivers (22%) say their mental
health is worse than it was in the midst
of the pandemic

63% feel they have hit their
breaking point




Impact of Caregiving
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Time Employment and Finances Health and Persona!
Work-Life Balance Wellness: Mental, Relationships
Emotional, Physical
and Social
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SYSTEM SYSte M an d T Learning and

OUTREACH AND

education

s Stakeholder
Engagement

«  We engage care providers,
organizations and system leaders
across many sectors

«  Collaboration at provincial, regional
and local levels g}z

«  Care Provider Resource Centre on
OCO website

«  Learning opportunities including A Guidance and
webinars, eLearning, presentations &@& support

«  Ontario Health Team support

Tools and
resources
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SYSTEM

motyvs Essential Care Partner
Support Hub

COLLABORATION

» Caregivers are essential care partners and play a :
critical role in providing unpaid physical, emotional, :
and cognitive support to family members, partners,
and friends in care settings. ,
Essential Care Partner Support

* The Essential Care Partner Support Hub provides Hub

support to Ontario hospitals and long-term care &

homes planning to implement or enhance an

essential care partner program.

G5y THEoNTaRIO
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SYSTEM

moyvs Essential Care Partner
Support Hub

COLLABORATION

» Essential Care Partner programs are the leading
practices that formally identify, include and support
caregivers as part of the care team - even during
times of health system pressures

* The Essential Care Partner Support Hub offers:

« Guidance and coaching

» Leading practices based on organizations that
have successfully implemented

* Resources, tools and templates

» Connection to settings and peers that have
implemented

« Opportunities for learning and knowledge
exchange

LEADING PRACTICES FOR ESSENTIAL CARE PARTNER
PROGRAMS IN HOSPITALS

Essential Care
Partner Program
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e e-Learning for Providers

COLLABORATION

*  Free-of-charge

education

series for care

providers Caregivers as Partners Caregivers as Partners - Mental

. Practical tIpS 2+ hrs. Learn about the value of the Health and Addiction _

family caregiver role and how to engage 1.5+ hrs. Learn how to support caregivers

fOI’ pr0V|derS and empower them as effective care who are caring for someone with mental
partners in your practice. Certified by the illness and/or addiction. This course is

Click to enter this course Click to enter this course

c) THE ONTARIO
g2

Qo caregiver

ORGANIZATION



e [ime to Talk Toolkit

OUTREACH AND

COLLABORATION

» Designed to help care providers :
support caregiver well-being and Time to Talk
reduce the risk of caregiver burnout

» Adaptable resources include:

* Tip sheet for staff: 7 simple
ways to recognize, engage
and support caregivers

£ £ 'm honoured to
«  Pamphlet/poster to help éa;{io.t:md;;:,
connept caregivers to support g
« Learning video (e batcn t ioac

* Implementation Guide

Toolkit adapted from materials developed by The Change Foundation

G5y THEoNTaRIO
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Meaningful
@&dly Engagement and
Co-Design

SYSTEM
OUTREACH AND

. . . ﬁ Essential points to consider when starting or running a pati
* Resources to help organizations in 1)1 o omert s "
meaningful engagement and co-design of © Coviir s mnge o soupumert ot G it e ol th s

depending on the objectivis and stage of buid knowledge and skills. The will ncrease
. . . . ¥OUr aNgagemant worl * thair confidence and capacity tO erpage.
caregivers including: B e i e
Input for your prOJect’s purpose o Initiative. As a dynamic process, expect to embrace
« The Rules of Engagement & i i

organization 5o you can “share the wealth™ 0 Give participants the recognition they

*  Authentic Engagement: The s PR e

@) Rocruit wisely and considar factors such as

Caregiver Perspective (video) e ® et oo gt

do. with their information or advice
@) Bocloar about your purpose and objectives.

« 101 of Engagement and Co-Design B
— A Step by Step Guide N i

has to implement change. emathons. So ty and empathy will be

* Legacy resources from the work of The © Srerscoseatcomtiopmar s owt et

of initial team-building and to develop group

. solidarity and commitrment (D Carry it forward. Encourage participants to
Change Foundation oy gt ety e

o Have an exit strategy In place in case make suggesthons on naxt seps - 'S a fitting

participants need to leave due to changes in last gesture.
circumatance.
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Key Caregiver Strategies for Providers

These caregiver strategies can lead to better patient care and health outcomes

and a better experience for caregivers, patients and providers.

INCLUDE CAREGIVERS CONNECT CAREGIVERS ENGAGE CAREGIVERS
AS PARTNER ON THE TO SUPPORT FOR THEIR AS EXPERTS TO
CARE TEAM WELL-BEING INFORM CARE DESIGN
AND DELIVERY
PARTNERS IN CARE RESILIENCE & BURNOUT PREVENTION ENGAGEMENT AND CO-
DESIGN

C)r\ THE ONTARIC .
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DIRECT TO
CAREGIVER

PROGRAMS AND
SERVICES

Direct to Caregiver
Programs and
Services

Webinars

New topics each month (live & recorded)
Topics cover:

Caregiver Well-Being

Financial and Legal Tips

Advance Care Planning
Caregiver Skills and Development

Recordings available on OCO website

AboutUs COVID-19 ForCaregivers For Providers For Employers Getinvolved Evel

(—_,gmmmm " ¥ f in @ B subscribe

N

& caregiver B N
ORGANZATION (_search Qj

Webinars For Caregivers

This video library offers a variety of webinars hosted by The Ontario Caregiver Orgarization and its
partners. Search all webinars in our library by keywords, or browse them by category. Find more videos,

please visit our YouTube channel

YouTube provides captions (subtities) for all videos on any YouTube channel. If you would like to use
captions on our videos. click here for instructions on how to change the defoult settings for captions on

your computer or mobile device.

Financial & Legal Tips for
Caregivers

Caregiver Well-Being

Caregiver Skills &
Development

Advance Care Planning

(o, THEONTARIO
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Qo caregiver

ORGANIZATION



=2 The Ontario

CAREGIVER

PROGRAMS AND

S Caregiver Helpline
1.833.416.2273

* Phone support 24/7

* Live chat Mon-Fri 7 a.m.
To 9 p.m. EST

» Information and referrals connecting
caregivers to the support they need

» Available to all Ontario Caregivers in
multi-languages, free of charge

» Confidential service

* Not a crisis line

C)r\ THE ONTARIC .
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W SCALE -

CAREGIVER

PROGRAMS AND

SERVICES 8 - We e k P ro g ram g&=| | Psychoeducational

——— ) webinars

SCALE Program includes these topics:

Individual
counselling

* Your Caregiving Journey

* How Caregiving Stress Affects You

* Becoming a Mindful Caregiver

* The Self-Compassionate Caregiver )
+ How Caregivers Can Overcome Sadness & Guilt ==)
* How Caregivers Can Overcome Anxiety & Anger

* Find Your Caregiving Strengths

+ Time for Self-Care While Caregiving

)
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s e-Learning for Caregivers

CAREGIVER

PROGRAMS AND

SERVICES 2
| = @

Caregiver 101 Caregivers Partnering with Health Roadmap to Caregiving: The
45+ min. Learn about caregiving roles, Professionals - A Strategy that Realities of Mental lliness and
conflicts in caregiving, caregiver burnout, Works Addictions
what to expect, developing resilience, 1+ hrs. Learn about the value of your 2+ hrs. Learn how to navigate the unique
and what supports are available. caregiver role, how to effectively and challenging experiences when

Click to enter this course Click to enter this course Click to enter this course
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Peer
e Support
Groups

DIRECT TO

Virtual peer facilitated support groups

Emotional/social support

Young Caregivers Support Group

Accessible online or by phone

Reqister Here

)
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https://www.eventbrite.ca/e/online-caregiver-support-group-tickets-100295998030

T 1:1 Peer Support

CAREGIVER

PROGRAMS AND

SERVICES P ro g ra m

Sign up for 1:1 Peer Support. An OCO peer mentor can:

* Provide encouragement, support and
acceptance

» Share in your lived experiences without
judgement

» Discuss your well-being and help you build a
plan and a pathway to ensure your well-being
stays top of mind

* Provide support in developing coping strategies

* Provide support to help you set goals that you
would like meet

* Be there for you

Volunteer to be a peer mentor
Visit: ontariocaregiver.ca/peersupport/

)
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https://ontariocaregiver.ca/peersupport/

DIRECT TO
CAREGIVER

PROGRAMS AND
SERVICES

9C caregiver

SECOND

Caregivers often say they are too busy to care for themselves. As a result,
many will experience burn out, depression, isolation, and loneliness.

+ short, evidence-based, health letter delivered each week to your inbox
» letter includes health information, tips, and advice related to the

caregiving experience

Learn more: https://ontariocaregiver.ca/for-caregivers/caregiver-mental-health-well-
being/90second-caregiver/

D¢
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https://ontariocaregiver.ca/for-caregivers/caregiver-mental-health-well-being/90second-caregiver/

CAREGIVER
AND PUBLIC

INFORMATION

Caregiver and
Public
Information

Ontariocaregiver.ca
Youngcaregiversconnect.ca

Monthly e-newsletter for caregivers
Quarterly e-bulletin for care providers

Social media

£ careglver

Caregivers
Balancing Act

Download Our Toolkits

EDcaregiver
CQ N N E}C‘T

Healthy Workplace Month

in the Workplace: A

AboutUs COVID-19  Find Support  Resources & Education

Search
our

Areyou spending time cari

Stay Connected ~ GetInvolved  Publications  Contact

)
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CAREGIVER

AND PUBLIC
INFORMATION

I am a Caregiver
Toolkit

» Information for new and experienced caregivers
»  Worksheets to help build your care team
+ Self assessment on how you’re coping

e Other useful information

| am a
Careglver

Getting Started Toolkit

(:,f'\ RESOURCES AND
Q{ﬁ Ca reglver EDUCATION

D caregwer


https://ontariocaregiver.ca/wp-content/uploads/2020/03/Ontario-Caregiver-Organization-Caregiver-Starter-Kit.pdf

ol Working
Caregiver Toolkit

* 64% of caregivers are employed

INFORMATION

WORK AND
CAREGIVING:
A BALANCING ACT

* 62% are concerned about how they will
manage caregiving when they return to a

phySICaI Workspace Toolkit for Working Caregivers

* 1in 3 are worried about losing their job

because of their caregiving

responsibilities

*  51% wish for more support from their

employer
05
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COVID-19

Website <y CaTes

ORGANIZATION

CAREGIVER
AND PUBLIC

INFORMATION

Connecting socially while
keeping your distance

Resources

Even before the pandemic, caregivers told us they feel isolated and lonely. Now, more than ever,
we all need to stay connected to one another. It's so important for our own health and well-being.
Staying home during COVID-19 is critically important and requires some creativity in finding safe
ways to connect and socialize.

* Tip Sheets

TIP-SHEET TIP-SHEET

» Diagnosis specific content

» Resources for Indigenous caregivers
* Resources for 2SLGBTQ+

* Podcasts

* Upcoming events

* And more...

o Mo,
& caregiver | s

oRGANIZATION

How Technology Can Support
Caregivers During COVID-19

Countries around the world are actively working to contain the COVID-19 pandemic. One strategy.
is social distancing or avoiding interaction with others. While this strategy is necessary, it can
contribute to feelings of isolation and loneliness. This is true for family caregivers and the person
they support. This tip sheet provides information about how technology can support caregivers
in their roles should they become ill or need to self-quarantine, o if their loved one needs to be
quarantined and access are restricted.

Introducing new technology and tools may be stressful for both the caregiver and care recipient.
Consider what might work best for your situation. This may mean making fewer changes at once o
taking a lower tech approach. For example, a simple phone call may be less stressful than setting
up a video call and could be a preferred option when there are lots of other changes happening
Being open to new technology can also be frightening and viewed as a loss of independence.
Consider presenting technology as a short-term strategy to prevent anxiety if self-quarantine is
necessary during the COVID-19 pandemic.

personal "= . online Practical
computers X shopping L
smart Picture and Virtual
dovices video sharing I~ assistants

Accessing
entertainment
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tal Health During
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hively working to contain the COVID-19 pandeic. One
Biding iteraction with others. While this strateay Is
Hlings of solation and affect a person's mental health.
I the person they support

Y have been exposed to,or experioncing symptoms of
{th ot 1.866.797.0000, your doctor or your

Blf-assessment tool.

§that you not visit an assessment centre unless you are
Calling 91 unless it's an emergency. Learn more.
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https://ontariocaregiver.ca/wp-content/uploads/2020/03/Ontario-Caregiver-Organization-Connecting-Socially-While-Keeping-Your-Distance-FINAL.pdf

CAREGIVER

AND PUBLIC
INFORMATION

Time to Talk
Podcast

Join our host Michelle Jobin along with experts and
caregivers, to discuss things that matter most to
caregivers.

+ Becoming a caregiver

» Keeping your relationships strong

* Maintaining a healthy mind

» Parenting when you're a caregiver

* The organized caregiver

* Managing your money

* The importance of nutrition and meal planning
» Getting a good night’s sleep

https://ontariocaregiver.ca/time-to-talk-podcast-for-caregivers/

G\ THEONTARIO
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Time td Talk -

A Podcast for
Caregivers

iver

ORGANIZATION

c)(\ THE ONTARIC .
& caregiver



Questions?

ontariocaregiver.ca
@CaregiverON

3y

&, (G m@b

Subscribe to our monthly newsletter for updates on programs, resources and what’s new at OCO

Ontariocaregiver.ca/subscribe

)
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