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Focus Today
HIGHLIGHTS AND INSIGHTS

• Discuss the ways to recognize elder abuse in 
older adults in relation to the COVID-19 
pandemic.

• Outline preventative advice and actions 
caregivers and older community members 
can act on to prevent and respond to abuse.

• Highlight current government supported 
actions and resources that have been 
created to address and prevent elder abuse.#
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Elder Abuse Prevention Ontario

(EAPO)

Building that requires raising awareness, delivering 
education and training, working collaboratively with like-
minded organizations and assisting with service 
coordination and advocacy.

@ElderabuseOnt       #UprootElderAbuse

EAPO envisions an Ontario where ALL seniors are free 
from abuse, have a strong voice, feel safe and respected.

MISSION

ACTION



STOP ABUSE –

RESTORE RESPECT

SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

EAPO is mandated to support the implementation of 

Ontario’s Strategy to Combat Elder Abuse.

Funded by the ON Government, under the 
Ministry of Seniors and Accessibility (MSAA)
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Priorities of 

Strategy

COMMUNITY
COORDINATION & 
RESPONSE
Collaborate with community agencies, 
elder abuse networks and 

provincial/national organizations.

TRAINING
Provide cross-sectoral training to 
front-line staff, and supports to 

older adults. 

PUBLIC
AWARENESS
Deliver presentations and develop 
communication tools for older 

adults, caregivers, family and 

public at large.



Older adults were suffering from elder 
abuse long before the pandemic... 
dealing with the emotional heart ache, 
physical pain and financial losses caused 
by someone they trusted. 

The COVID-19 pandemic has brought 
to the forefront many issues we have 
been addressing since 2002.

Is Elder Abuse a New Issue?



SHINING A LIGHT ON HOW COVID 
HAS IMPACTED THE OLDER ADULT 

POPULATION ACROSS THE
CONTINUUM OF CARE 

Elder Abuse
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COVID-19 has 

exacerbated the

VULNERABILITIES 

of older adults, 

putting them at 

increased risk for 

Abuse



Elder Abuse
“… a single, or repeated
act, or lack of appropriate action, 
occurring within any relationship 
where there is an expectation of 
trust, which causes harm or distress 
to an older person.” 

@ElderabuseOnt       #UprootElderAbuse



COVID LENS 

Learn more by visiting our website: www.eapon.ca



8.2% OF SENIORS
P R E V A L E N C E  o f  M I S T R E A T M E N T  

C a n a d a

O l d e r  a d u l t s  o v e r  6 0  a c r o s s  t h e  
w o r l d  e x p e r i e n c e  s o m e  f o r m  o f  
e l d e r  a b u s e  i n  t h e  c o m m u n i t y .  

1  OUT OF 6



EMOTIONAL ABUSE

Any action, verbal or non-verbal, that
lessens a person’s sense of identity, 
dignity and self-worth.

SOCIAL ISOLATION
• Prisoners in their own home
• Power imbalance : Loss of control in decision 

making and choices
• Denied or no Access to technology 

(computer/IPad/phone) to connect with family, 
friends, agencies 

• Disregard for privacy - Video conferencing
• Invisibility to family / community



FINANCIAL ABUSE

Any improper conduct, done with or 
without the informed consent of the older 
adult that results in a monetary or personal 
gain to the abuser and/or monetary or 
personal loss for the older adult.

HARDSHIP

• COVID Frauds and Scams
• Families/adult children moving back in 

with parents/grandparents, yet not 
financially contributing

• Lack or no access to banking information
• Misuse of Power of Attorney



NEGLECT

The failure to provide care and 
assistance required for health, safety or 
well-being, and includes inaction or a 
pattern of inaction that jeopardizes the
health or safety of an older adult .

FAILURE TO THRIVE

• Limited access to food and medications
• Physician appointments cancelled or phone 

consultations
• Monitoring health conditions - Increased Frailty
• Inability to 'physically' check on or observe 

changes in health, mental well-being of older 
adults



PHYSICAL ABUSE

Any act of violence or rough-handling

that may or may not result in physical injury, 

but causes physical discomfort or pain.

DOMESTIC VIOLENCE

• Escalation of emotional anger from being 

'trapped' at home

• Abuse is hidden from loved ones due to ‘physical 

distancing'

• Suffering in silence

• Challenges in how to leave and/or go to a 

‘Safe Space’



Vulnerable Groups

• Social ly Isolated
• Being a Women
• LGBTQ2S+
• Depression
• Previous abuse as a child,  youth 

or adult
• Dementia/Cognitive Impairment
• Living with someone who is 

dependent 
• Addictions 
• Deteriorating health situations 

where one partner cares for the 
other

Risk Factors



@ElderabuseOnt          #UprootElderAbuse

Removed from 

Engagement 

• Isolation from family and friends

• Health care and support services limited or not available

• Phone and/or technology not available/taken away

• Decisions made without asking

• Threats of violence or abandonment

• Access to mail withheld

• Handling all of the money - lack of access to bank/accounts



Pandemic has 

impacted seniors 

residing in all 

homes...

LIMITED OVERSIGHT, 
SUPPORTS, 

MONITORING OF CARE,
OR 

REPORTING OF ABUSE

• Community

• Long Term-Care Homes

• Retirement Homes



10 x's Higher

SINCE COVID

SENIORS REACHING OUT FOR SUPPORTS 
AND SERVICES RELATED TO ABUSE



Our Partners

WE'RE IN THIS TOGETHER

Working collaboratively with community 

partners is key to successful interventions, 

providing supports for families and 

caregivers and advocating for change.



PARTNERSHIPS

COLLABORATIONS TO MEET GROWING NEED OF SENIORS



Online Webinars

View Recordings on our website: www.eapon.ca



ELDER ABUSE NETWORKS



BYSTANDER

ENGAGEMENT
INR CHAMPIONS - YOU POWER! 

Presentations in French and English to 
local communities, senior centres, etc
across Ontario. Reaching over 12,000+   



Transforming and Creating Resources

Collaboration with Partner Agencies



Raising Awareness



Our Role in the 
Transformation of Health 
Care and Support Service  

-
Keep Connected

Phone Support/ 
Programs (Senior Centre 
Without Walls)

Facilitate meetings/ 
appointments with health 
care workers or family 
with safe social distancing 

Safe distancing visiting, 
window visits, 

Computer Video Chats/
Discussions, web-access 
to services



Transformations in Delivery of 

Health Care and Support Services   






