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#NeglectedNoMore

#UprootEderabuse

Focus Today

* Discuss the ways to recognize elder abuse in
older adults in relation to the COVID-19
pandemic.

 Outline preventative advice and actions
caregivers and older community members
can act on to prevent and respond to abuse.

 Highlight current government supported
actions and resources that have been
created to address and prevent elder abuse.



Elder Abuse Prevention Ontario
(EAPO)

EAPO envisions an Ontario where ALL seniors are free
from abuse, have a strong voice, feel safe and respected.

Building that requires raising awareness, delivering
education and training, working collaboratively with like-
minded organizations and assisting with service

coordination and advocacy.

@ElderabuseOnt #UprootElderAbuse




STOP ABUSE - :
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RESTORE RESPECT ;
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SIMPLY PUT, WE ALL HAVE A ROLE T0O PLAY §
EAPO is mandated to support the implementation of %
Ontario’s Strategy to Combat Elder Abuse. %
3
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Funded by the ON Government, under the S
Ministry of Seniors and Accessibility (MSAA) S

Ontario @




COMMUNITY
COORDINATION &
RESPONSE

Collaborate with community agencies,
elder abuse networks and

provincial/national organizations.

TRAINING Priorities of

Provide cross-sectoral training to

front-line staff, and supports to Strategy

older adults.

PUBLIC
AWARENESS

Deliver presentations and develop
communication tools for older

adults, caregivers, family and
public at large.



Is Elder Abuse a New Issue?

=X
COVID-19 pandemic proves fertile territory for
burgeoning elder abuse

Older adults were suffering from elder
abuse long before the pandemic...
dealing with the emotional heart ache,

physical pain and financial losses caused
by someone they trusted.
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Coronavirus: Socially isolated seniors vu nerable to The COVI D'19 pa ndemic has brOug ht

elder abuse, say Winnipeg police

to the forefront many issues we have
been addressing since 2002.
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COVID-19 has
e exacerbated the
y "o — VULNERABILITIES
ya» . of older adults,
| pufting them at
M. increased risk for
Abuse




Elder Abuse

.. asingle or repeated

act, or lack of appropriate action,
occurtring within any relationship
where there is an expectation of
trust, which causes harm or distress
to an older person.”
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World Health
Organization

@ElderabuseOnt #UprootElderAbuse
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Learn more by visiting our website: www.eapon.ca




1 OUT OF 6

World Hea_lth
Organization

8.2% OF SENIORS

“4 N ' C E National Initiative for the Care of the Elderly
Initiative nationale pour le soin des personnes dgées

We care together

Ensemble pour le bien-étre des ainés



EMOTIONAL ABUSE

Any action, verbal or non-verbal, that

lessens a person’s sense of identity,
dignity and self-worth.

SOCIAL ISOLATION

* Prisoners in their own home

« Power imbalance : Loss of control in decision
making and choices

Denied orno Access to technology

(computer/IPad/phone) to connect with family,

Z friends, agencies
| Disregard for privacy - Video conferencing
Invisibility to family / community



FINANCIAL ABUSE

Any improper conduct, done with or
without the informed consent of the older
adult that results in a monetary or personal
gain to the abuser and/or monetary or
personal loss for the older adult.

« COVID Frauds and Scams

« Families/adult children moving back in
with parents/grandparents, yet not
financially contributing

* Lack or no access to banking information

* Misuse of Power of Attorney




NEGLECT

The failure to provide care and
assistance required for health, safety or

well-being, and includes inaction or a
pattern of inaction that jeopardizes the
health or safety of an older adult

FAILURE TO THRIVE

e Limited access to food and medications
* Physician appointments cancelled or phone

consultations
 Monitoring health conditions - Increased Frailty

* Inability to '‘physically' check on or observe
changes in health, mental well-being of older
adults




PHYSICAL ABUSE

Any act of violence or rough-handling

that may or may not result in physical injury,
but causes physical discomfort or pain.

DOMESTIC VIOLENCE
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ISOLATION

ISOLATION

ISOLATION

ISOLATION

ISOLATION

Vulnerable Groups

The person

me might keep meh
Socially Isolated people Who
Being a Women
| GBTQ2S+
Depression Ag abuse escalates
D : : | pecome mMOore

revious abuse as a child, youth

and more isolated.
or adult

Dementia/Cognitive Impairment
Living with someone who is THE CONVERSATION
dependent o i et o
. . Coronavirus lockdown measures may be
A d d | C t IONS putting older adults at greater risk of abuse
Deteriorating health situations
where one partner cares for the

other




Removed from
Engagement

* |solation from family and friends
 Health care and support services limited or not available
« Phone and/or technology not available/taken away

* Decisions made without asking
Threats of violence or abandonment

Access to mail withheld

Handling all of the money - lack of access to bank/accounts

@ElderabuseOnt #UprootElderAbuse




LIMITED OVERSIGHT,
SUPPORTS,
MONITORING OF CARE,
OR
REPORTING OF ABUSE

« Community

- Long Term-Care Homes

« Retirement Homes




Call the Seniors Safety Line
1-80606-299-1011

SINCE COVID

Free to call | o
Confidential 1 0 X S nghel’
24 hours a day

/ days a week
SENIORS REACHING OUT FOR SUPPORTS
AND SERVICES RELATED TO ABUSE
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Our Partners

WE'RE IN THIS TOGETHER

Working collaboratively with community
partners is key to successful interventions,
providing supports for families and

caregivers and advocating for change.




PARTNERSHIPS

COLLABORATIONS TO MEET GROWING NEED OF SENIORS
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COVID-19 Fraud and Scams:

How to Recognize, Reject and Report

March 31, 2020

Hosted by:
Elder Abuse Prevention (oN)

Stop Abuse - Restore Respect

Prévention de la maltraitance envers les ainés (ON)

Arritez les mauvas trailements - Restaurez e respect

EAPO Webinar Series

Protecting your Financial Health
During COVID-19

MoneyGaps O FP Canada

Online Webinars

EAPO WEBINAR SERIES

Balancing Seniors’ Rights

Preventing Abuse by an Attorney Acting Under a
Power of Attorney Document

May 13, 2020

Hosted in Partnership with:

W PARTNERS

EAPO WEBINAR SERIES

Addressing Financial Vulnerabilities

in the time of COVID-19:
Coping NOW while preparing jbr the FUTURE

April 8th, 2020

Hosted in Partnership with:

CanAge.

Finoenciol Plon ing

S1op Abuse - Restore Respec
‘g Maliraitance des personnes agées Oniario
Arréie Bs mauvas eslaurez e respect

Yalements - R

i
o
o)

,. for Family Mediation

‘. Ontario Association j Elder Abuse Ontario

EAPO Webinar Series

Navigating Relationships in
Trying Times

Mitigating the Effects of Social Isolation
During and Post COVID-19

June 09, 2020

Hosted in Partnership with:

X The Good Companions OACAO }“\\\\) SLIAO
A Sen‘ors Centre The Voice of Older Adult Centres (\\Y Son Lnguae wepreiing
La voix des centres pour ainés

View Recordings on our website: www.eapon.ca



SU d hU l"'f / \ Sarnia Lambton
Elder 9 Elder Abuse
Elder Abuse Resource Abuse AWO renesi!}'ﬁl}%gﬁi
S Commitiee L
The <(%youncll baﬁf Le <%onseell sur
on Aging o le vieillissement
of Ottawa ‘,’Q d’Ottawa
Northumberland

Resource Network

ELDER ABUSE NETWORKS

Prevention
of Elder Abuse
Committee

OF YORK REGION

NoLth Yo = I Peterborough

or or YE A N

it B 00 =SSN AR Elder Abuse

Network \ & JPrevention Network PEAPN




It's Not Right!

Neighb ours, Friends & Families for Older Adults

Start the s
Movement!

titith
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See how little things YOU do
can make a BIG difference
to change attitudes and
behaviours to stop abuse of
older adults

INR CHAMPIONS - YOU POWER!

Presentations in French and English to B

local communities, senior centres, etc % Western Centre for Research & Education



Transforming and Creating Resources

Collaboration with Partner Agencies

COVID19 Specific Frauds and Scams

Here is a list of the top 10 scams and frauds currently being used
to prey on vulnerable seniors during the COVID19 crisis*

KEEPING FAMILIES
IN THE LOOP:

Bridging Conversations through

Mindful Communication with

Families

Fédération des ainés
et des retraités
francophones de I'Ontario

Restez vigilants et repérez les
signes de fraude
et escroquerie liées a la Covid-19

I N'ayez pas peur de dire Non

NN Faites vos recherches

I Ne cédez pas vos informations personnelles

I Mefiez-vous des demandes de frais initiaux ou a avancer

 Méfiez-vous des courriels non sollicités — ne cliquez pas
sur leurs liens ou leurs piéces jointes

I Attention aux produits frauduleux qui prétendent
traiter ou guérir du Virus

RECONNAITRE, REJETER, SIGNALER \’

Be AWARE of people Protect Yourself &
offering or selling you things.... Others

Take care of your
emotional and
mental well-being

Be a good friend, help
protect your family, friends
& neighbours

from frauds & scams ﬁ
Share i ‘ ;

Elder Abuse Prwentnon (on)
. Mahmmb&tMI
R,

Aevtes s s Tateret -

Government Focused

D Emas. phone Calls and 10x1 MesSages ONCOSAGNG Berors.
10 apply Sor COVID related government benetes by chcking
on & k.

D A vorson of the CRA scam wheeo fraudsters threaten Bt
YOur Droviecisl modical Dereits’ N v out (of e
1Unwng Ox) nd you Need 10 4end Money eEher 10 rnwial
therm o 10 buy pervatn medcal insurance

A Phone Gl BOM SOMeons POWY A% & FOMreLeraave Yom

Family, Friends & Community Focused

D Decoptve webstes asking you 10 help purchase Personal
Prosective EQupment 1or ront ke health cave providens
by donatng (paying by crede card)

D Communiy heling scams wher Callers say I ey aro
Irying 10 connect with Sockally isolaed senioes 50 that
Iy GAN Tlp Ihom'. In some INstances. hese Callers
W0 reduIon Who & achually ryng 10 ievitdy vuines abie
SOMMGNS 50 TAA By G Ot IO Thew Noune, sell e
IS Or Stoal Bwwr parional INAMAABON

10 POVInGaal Of UMK ok ahonty sayng that you
have been lound 10 have COVID - 0f you Tive been found
10 hiave been eposed 10 COVID - 41 10 e ihem your
Rt Card 10 pay Ko Josing o rewis

IMPORTANT NOTE: Thave are gtmade organizatons
eacing out 10 vlnerable senors duning the COVIDIS
. To 0nsare INA yOu e APDORkING Witk & rputatie
Orpazaton, ask hem K N phone number s then
Dcmmrws Gobvery frmuds - & telophone call

S AL YOU TV A0 (R MMBMAONN) Package which

has been ADRMpIod 10 Do delvered. bt you need ¥ cal

hem 10 pay duty o shipping st D Romance Scams Beough sockl meda and on-lee datng

e 10CUBOU ON SENNONS Who miry be feelng loowly &s &

esult of bewng isolated because of COVID, and we
SPONGNG MOre IMe SOCMAZING Crline

Insurance Focused

D Aversion of the Grandparent Scam - but S sme the

D Fake ‘Tnancial planners” (alng seceors about "Pandchid” & stuck oversoas and cant get home
CPPOMatNs 10 Qot B ITVeSIMOnt POrMIokos Dack up due because of COVID ressrictions but wieh encugh money
10 COVIDI® losses. can got  “special Aght” - and "don bl mem or dad"”

indcemation S0 that Thery Can set up A direct deposit
for government funds due to COVID.

Privention de

For More Information

(:) The Canadian Anth-Fraud Centre colects infoematon
0N fris and adenoty Bt

For moen whormason. visd
[ P

Reporting to Canadian Anti-Fraud Centre

T Oyphone: 18884050501 (108 free)

Cals we anwwered Mon 10 Fri
Trom 10am 10 4 48pm £ 5T

D Oomine:  banCaosoesevondad

Loy w8 the ool using one of e
Tokowwnig Ogmons

* GC Key (user 10 / password)
+ Signin Panners (banking
credentiats)

B Atse - flostors flespect

[0 o ks kg e e g Elder Abuse Prevention (on) canAge
anés ION)

Aetees o8 Tmeon Pven e b eaxc

www.canage.ca

“Ionmaon adapted bom Canadian An-tisd Cantre. Released Agel 8, 2020

Watch for signs of COVID-19
Fraud & Scams

I Don't be afraid to say no
BN Do your research

I Don't give out personal information

s Beware of upfront fees

Ider Abuse Prevention (oN)
Abuse - Restoro R

s Beware of unsolicited emails — don't click on links or open

attachments

BN Protect your computer

HOW TO RECOGNIZE, REJECT AND REPORT
www.eapon.ca

¢

PANDEMIC
PRIORITIES:

Questions for Families

to Ask During COVID-19

April 2020




REDUCING SOCIAL ISOLATION

Elder Abuse Prevention (on) >
anAge e eneea(Q) repuma
* Prénemion de 3 malralanos emvers ks anés (0N
| CANADIAN NETWORK for

the PREVENTION of ELDER ABUSE

RESEAU CANADIEN pou ls PREVENTION
du MAUYAIS TRAITEMENT dus AINES

Presented with the support of: HelpAge and United Way

Healthy Aging
@ United Way < ) \ﬁ 4
Lower Mainland

by United Way At

15th Anniversary
World Elder Abuse Awareness Day - June 15 th -
z-f*.;. |
| |
IS SOCIAL ISOLATION ELDER ABUSE? uml—-“ N0
with Canadian Experts ﬁ_____ W@RLD ELDER ABUSE
June 15, 2020 EE . erteleey



Role

Keep Connected

=

Safe distancing visiting,
window Visits,

Facilitate meetings/
appointments with health

care workers or family
with safe social distancing

Phone Support/
Programs (Senior Centre

Without Walls)

Computer Video Chats/
Discussions, welb-access

to services



Helping Vulnerable Ontarians Stay Safe
a2 . . at Home During COVID-a19

Need Help Supporting ‘ < OCSA's mitiative to provide meals and essential
eniors During COVID-19? - supplie: AT SaniarE it Seor
h with conclons across Crtano

Post Opportunities

== T W SAFETYLINE

£ SPARKONTARIO

gdelivery services for Isolated, 10w
y desabtxlilieos and Chronic Mmecca
3
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'00 [+ A
Al '.
— < 1
w -

rkOntario.ca

Transformations in Delivery of
Health Care and Support Services

Juneis




“If we view aging as a progressive
decline in a series of losses then we can’t see
the possibilities ahead of us.

BUT

) @

C’ If we view aging as an opportunity
to actually recreate different lives for
A WHOLE ourselves and provide more support and

N E W connections within our communities then we
have a chance take this journey very

WORLD differently.”
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